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Who are we? 

 

 Capacity Australia is a medico-legal charity (DGR status)  

 promotes the rights of people with decision-making disability 

 Through education, advocacy and research 

 Across medical, allied health, legal, financial and community 

sectors 

 



AIM  

 Minimizing risk of financial abuse amongst the elder within 

the culturally and linguistically diverse community groups. 

 Through education increasing awareness and thereby 

preventing elder and financial abuse. 

 Reach out to community groups such as- 

 - Greek  -  Italian 

 - Indian  -  Chinese 

 - Vietnamese -  Korean 



How common is elder abuse?  

 

 1001 notifications which includes calls made to notify a situation of elder abuse. 

(According to Elder Abuse Helpline, during 2012) 

 

 30% increase in calls received during 2014. Probably under-estimated  

 

 Research indicates 4.6% of older people may experience elder abuse. (Clare, M., 

Black, Blundell, B., Clare, J., 201, Examination into extend of elder abuse in 

Western Australian: A qualitative and quantitative investigation of existing data, 

University of Western Australia) 

 



 
 
Hon. Susan Ryan AO, Age Discrimination 

Commissioner, FSC Elder abuse speech, 19th Oct,2015 
 

 

In the 2013-14 financial year, financial 

abuse was the most prevalent issue raised in 

calls to Seniors Rights Victoria’s helpline, 

making up 29% of all calls.  



What is financial abuse?  
 Stealing, taking or ‘borrowing’ a vulnerable person’s money, debit or 

credit cards, possessions of property without their knowledge or consent 

(and with no intent to return the valuables or pay back the money) 

 Forging and forcing a vulnerable person’s signature through 

misrepresentation, including blank withdrawal forms 

 Cashing  or using a vulnerable person’s money or cheque without their 

permission, for purposes other than what the person wanted.  



What is fin elder abuse?  

Deceiving, coercing or unduly influencing a vulnerable person to sign a 
will, deed, contract or power of attorney 

Pressuring, tricking or threatening a person to make changes to their 
will, power of attorney or other legal arrangements. 

Using a power of attorney in a way that is not in the interests of the donor or 
for direct personal gain (e.g. taking money from their account to pay for 

personal bills) 



 

“Much more at risk of being ripped off than beaten” 
Source: 2013-14 Elder Abuse National Annual Review Reports from relevant states, EAPU 

News Sept, 2014  
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Gender and fin abuse 

According to 2006 Curtain University study, women 
were abused at two and half times the rate of men 
(most commonly financial abuse 81%). (The Curtin 
University report, Elder Abuse in Western Australia 
(Boldy, Webb, Horner, Davey, and Kingsley; 2002) 

 



WHO (World Health 

Organisation) Report on abuse of 

the elderly in US Institutions - 2002  

Cultural and socio-economic factors affect risk of 
elder abuse. 

Gender differences in elder abuse amplified by 
cultural determinants 

E.g In some cultures where women have inferior 
social status they are more at risk of being 
abandoned and their properties seized when 
their husbands die. 
 



Culture in Financial abuse 

 Cultural expectations often confound perception of what 

is mistreatment, abuse and wellbeing of their elderly 

(ECC Vic, 2009) 

 In CALD communities the perception of abuse changes 

depending on cultural practises and beliefs.  

 For example, what in Western culture seems unduly 

influencing may not be considered so I 

 If it is not seen as abuse……….. 

 



However, one of the major problems in dealing with abuse is the 

difficulty in recognising it.  It is necessary to be on the alert 

because symptoms and signs are subtle and are attributed to the 

ageing process (eg. because the person is old and frail) or to the 

disability.  People may be reluctant to admit that a person on 

whom they rely for their basic needs is abusing them. – Elder Abuse 

Prevention Unit ACT 

 

According to WHO (World Health Organisation) – Elder abuse is the violation of 

Human Rights.  

Convention on the Rights of People with Disabilities (CRPD) Article 16 states that 

all persons with disabilities have the right to live free from abuse, neglect and 

exploitation. 



Our 2 main problems re elder fin abuse 

Poor data  

Under-reporting 

Especially CALD groups   



Global population over 60 years – 

Between 1995-2045 
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Australian Research on People over 50 yrs from Culturally and 

Linguistically Diverse Backgrounds – A Review March 2015 

 

 Australian Census shows 1.34 million Australians over 50 

years were from non-English speaking countries. 

 40% of all migrants in Australia are non-English speaking 

and over 50 years of age as compared to 32.4% of the 

total Australian population aged 50+ years. 

 Most of CALD population of over 65 years live in NSW – 

36.6%. 



Some General statistics – The People of Australia, 

Australia’s Multicultural Policy and ABS data 

 

 At 30 June 2015, 28.2% of Australia's estimated resident 

population (ERP) (6.7 million people) was born overseas.  

  44% of the population has a parent or someone in the 

family who was born overseas. 

 Out of 22 million people born overseas 4 million speak a 

language other than English. 



What do we know about elder financial 

abuse & CALD groups? 
 Culture matters in relation to: 

- family relationships, hierarchy and decision-making, particularly the nature 
of filial  relationships; 

- care of the elderly;  

- Pursuit of autonomy and individuality vs collectivism & families (consider 
concept “aggressively Western individuality”) 

- financial management practice; 

- Intergenerational asset transfer  

 Additional issues to consider regarding vulnerability: 

- Isolation vs community support (pros and cons of both)  

- Language 

- Compounding issues eg rural groups **  



CALD ISSUES IN AUSTRALIA – some classic 

cases  

o In some cases abuse can be subtle and families are not aware 
of what they are doing or not doing. Common motivational 
factor for financial abuse by the abusers is attitude of 
entitlement. 

o Classic scenario is the family home being sold and the elder 
moving in to children home and then the kids cannot cope. 

o Parent lives with the son who is a gambler. The parent pays for 
everything. 

o A lady is neglected but does not see it as neglect, she would 
rather stay with daughter or son rather than go to residential 
care. (Care and Respect, Project to research Elder abuse in 
CALD communities – July 2006) 
 

 



Sanchez YM. (1997) Distinguishing cultural expectations in assessment of financial 

exploitation. Journal of Elder Abuse Neglect. 1996;8:49–59. 

 What may seem exploitative in some cultures may not be 
perceived as such in other cultures  

 financial exploitation should be viewed on a continuum 

 familism, which emphasizes the needs of the family over 
the needs of the individual, may conceal mistreatment 
and inhibit formal help-seeking  

 Many of the elderly in the culturally diverse group do not 
have a clear perception of abuse or are ashamed to 
admit it. 



 
 
Diversity and financial elder abuse in Victoria – 
Interesting observations, Dr Jo Wainer et al, Monash 

University Research (2011).  
 

 Elders from non-English speaking backgrounds rely mostly 
on their children to manage their money. 

 But they do take active interest in their own financial 
affairs and consider that they manage it well. 

 Non-English groups were also more likely to use 
accountants, banks and Centrelink for help with 
managing money as opposed to reliance on computers, 
the internet or using credit cards. 

 



What can be done? 

Education and Consultation 

 Design and develop activities to raise 
awareness in consultation with CALD 
communities, rather than direct 
translated mainstream campaign. 

 Map activities to each community’s 
demographics  

 Training and hiring casual service 
providers to educate and help in 
awareness raising activities on a case 
by case basis, who have the language 
and cultural skills to recognize and 
address signs of abuse. 

Research and Support 

 Work with CALD seniors and involve 
them in projects to explore issues of 
elder abuse. 

 Interagency collaboration between 
NGO CALD groups and govt 
agencies (Health, FACS, Justice 
Attorney General’s Dept); 

 Extend current engagement of  
Police in addressing elder abuse 
with CALD –specific education and 
training relevant to each 
community   



About the Financial abuse tool 

 Capacity Australia has developed an e-tool for the 
Banking Frontline Staff 

 Dementia & its prevalence;  

 prevalence & nature of abuse,  

 Financial  Powers of Attorney/Financial Enduring Powers 
of Attorney; 

 strategies to deal with specific case scenarios involving 
abuse or supported decision-making that commonly 
arise in the banks & call centers   



Successes…. 

 Capacity Australia’s 
submission to the Expert 
Reference Group, NSW 
Legislative Council Inquiry 
into Elder Abuse, 2016 

 Presentations to stakeholders 
e.g. the Inspector General 
Taxation and the Financial 
Services Commission   

 SBS Radio program on Mental 
health and elder abuse within 
our CALD communities. 

 Submissions regarding following 
lead of Victorian Power of 
Attorney legislation to be 
adopted in NSW. 

 Support to the NSW Trustee& 
Guardian Supported Decision-
Making Project 



Conclusion 
A multiagency approach, consistent in all states   

The Report by the Public Advocates Office WA on researching 

Elder Abuse amongst CALD communities, comprehensive but not 

disseminated to other states.  

 

Recommendations  - 

• Public awareness raising & de-stigmatization tailored to CALD 

needs; 

• Awareness raising and education amongst financial, legal and 

health care professionals  

• Planning ahead tools for advance choice of proxy (substitute) 

decision-makers or, in its absence, supported decision making   


