Preliminary Program

8t" International Conference, Capacity Australia
Theme: Disruptive Doctors in Toxic Health Systems: Reason to hope

21-22" March 2024
London

Venue: St Martins in the Fields, Trafalgar Square

DAY 1: Understanding and managing the individual unprofessional, disruptive doctor

9.00am-9.30 Registration

9.30-9.50am Opening welcome and overview
Speaker: Professor Carmelle Peisah, Capacity Australia; & University New South Wales; &
University of Sydney

Session 1 Understanding the causes of disruptive unprofessional behaviour

9.50-10.10 am

“The something that gets in the way”: considering how adverse childhood experiences,
disorganization & personality drive disruptive behaviour

Speaker: Associate Professor Loyola McClean, Westmead Psychotherapy Programme for
Complex Traumatic Disorders; & University of Sydney, Australia

10.10-10.30am

Title: It is not all personality: other causes of unprofessional behaviour
Speaker: Associate Professor Betsy Williams

10.30-10.50 Dastardly doctors: the criminals amongst us
Speaker: Dr Jay Luxenberg
10.50-11.15 The families left behind: Understanding the family impact of disruptive behaviour &
supports on offer
Speakers: Professor Susan Mary Benbow, Older Mind Matters & University of Chester,
11.15-11.30 Morning Tea Break
Session 2 Workshops on practical management and treatment
11.30-12.15 The biopsychosocial approach to management of the disruptive, unprofessional doctor
Speakers: Associate Professor Betsy Williams
12.15 -1.00pm Cutting out the drama: Dissecting and fixing problematic surgical behavior
Speaker: Dr Danette Wright, University Western Sydney, Australia
1.00 - 2.00pm Lunch & poster viewing
Session 3 Panel Discussion
2.00-3pm Panelists: Professor Carmelle Peisah, Associate Professor Betsy Williams; Dr Danette

Wright, Professor Susan Mary Benbow; Dr Jay Luxenberg

3.00 pm

Close Conference Day 1




DAY 2: The System and the disruptive, unprofessional Doctor

Session 1

The System & the disruptive dr: the good the bad and the ugly

9.30am — 10.00am

Systemic causes, systemic impacts and systemic solutions
Speaker: Professor Carmelle Peisah

10.00am - 10.15am

The economics of disruptive, unprofessional behaviour
Speaker: Professor Massimiliano Tani

10.15-11.00am

Forget Spectre, Mr Bond, Sloth is the Enemy!
Speaker: Professor James Ferguson

11.00-11.15

Morning Tea Break

Session 2

Complexities in training

11.15-12.00pm

Can we prevent disruptive medical students becoming disruptive doctors?
Speaker: Dr Emyr Benbow

12.00 -12.30pm

The North wind and the Sun: A personal journey with a disruptive doctor
Speaker: Dr James Warner

Session 3

The system responds

12.30-12.45pm

A snapshot of the regulatory responses
Speaker: Dr Karen Bird

Session 4 International Perspective

12.45-1pm Disruptive Drs in India and the system through which they are grilled
An interview with Dr Debanjan Banerjee

1.00 - 1.45pm Lunch and poster viewing

Session 5 Panel discussion on systemic solutions

1.45pm —2.30pm

Panelists: Professor Carmelle Peisah; Dr Danette Wright; Dr Emyr Benbow; Professor
James Ferguson; Associate Professor Betsy Williams

2.30pm

Close Conference

POSTERS

Antidotes to unprofessionalism

Author: Kelvin Leung

Title: Unprofessionalism, moral injury and trauma: the role of peer support

Authors: Paul R
Harnett, Peter
Hockey, Meagan
Brennan, Roslyn
Crampton, Brett
Gardiner

Title: Inspiring patient-centred care in Western Sydney Local Health District — our
INSPIRE Program

Authors: Julia Kwiet;
Susan Mary Benbow

Title: The families left behind: Understanding the family impact of disruptive
behaviour & supports on offer.

Authors: Carmelle
Peisah, James Elhindi
Kelvin Leung

Title: The MD-WISE: Developing a Scale to Measure Professional Wisdom in Medicine




